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Began in 2018; 2023 is sixth Compass edition

Mixed-methodology survey various stakeholder
groups’ perceptions of sector trends, future priority
areas, challenges and opportunities

2023: 185 total respondents from 58 countries

S1: score importance of 20 current trends on 1-10 scale
— and optional comments

S2: rank top five - subjectively — of 15 Future Priority
Areas — and optional comments

S3: rotating open-ended questions: in 2023:
Challenges and opportunities; legacy of the
pandemic; and future avenues of research

The Financial Inclusion
Compass 2023

The e-MFP Survey of Financial Inclusion Trends

By Sam Mendelson




Local or regional association

EUROPEAN 3% ?t:fef g)ot:er

; ] X -national
connecting the inclusive finance world Supra e \ 29%

Other \
3%

Think tank
5%

=
Q MICROFINANCE WEEK e

AN

~

University
7%
Compass respondents by organization type o — Consutant

P

Foundation
29% Rating agency
— 2%

Multilateral/DFI _—

7% Other
2%
/
Fund Manager
1%
Other /
>% ‘ NBFI
Cooperative 10%
6% NGO
8%

EUROPEAN
J MICROFINANCE
) www.e-mfp.eu




North America

¢~~~ EUROPEAN Westem urope 3%
Q MICROFINANCE WEEK !

: ; g Central Asi
connecting the inclusive finance world e o

N

Sub-Saharan Africa
24%

Middle East
& North Africa

And geographic focus of work... 8%

East Asia Pacific
8%

Latin America
& Caribbean
19%

S

Global
11%

South Asia
15%

EUROPEAN
J MICROFINANCE
) www.e-mfp.eu




Rank Trend  Score 022
Client protection

w

/~ EUROPEAN inducingfor it Smmmstr ey T
\\ 2 Climate change adaptation and mitigation  [[RMMITE =
\./) MICROFINANCE WEEK ; Chat and housshold resiience o snocks NS >

connecting the inclusive finance world

: institutional digital transtormation [T
5 Client-side digital products and channels [N 2
= ]
Ranklngs Of Present Trends [ Gender eguity within finandal service providers 7.53 7
7 Mews financing Instruments fe.q. green financedseclald m gy

gendar bonds; blended finance, et
; Governance T .
3 R il 742 6

andfar impact meajurement
0 Financial health [ = 7
1 New financial praduct deveicpment [T :
12 Financial inclusion regulation [ I 12
13 Institutional and sector-level resilience m 10
2 e st provcers . T 2

(fintechs, corsumer lenders, banks downscaling, etc)
15 institutionsl srategy and change management NEw
16 Human resources management [T 16
1 Nonfinanciatservices 1
18 B e ereatit bveas e erey TN 17

iratings, credit bureaw data, ete]
19 Mew financlal technologles fartifidal intalligence, m 18

crypiocurrencies, blodechaln, et
20 agent barking [N 15

J EUROPEAN
MICROFINANCE
/ www.e-mfp.eu




Rank Future Priority Areas  Index score 2022 rank
(/-\\ EU RO PEAN 1 Green and dimate-smart finance 3
MICROFINANCE WEEK
\'/) connecting the inclusive finance world z Women's empowerment and gender equality r
3 Agri-finance P
4 SME finance

Future Priority Areas

]

§  Financial health {incleding financial and digital literacy) T
& Food sacurity & nutritien ) b
7 Disaster resilience g9
8 Financlal inclusion far the ultra-poar 5
a Financial inclusion far youth 12
10 Water, sanitation and hygiene MWASH] 10
1" Services for refugeevidisplaced populations 126 14
12 Access to education m 1
13 Housing  [RLLE 13
14 Health care [N B
15 Renewable'eff-grid energy 16

J EUROPEAN
MICROFINANCE
/ www.e-mfp.eu




EUROPEAN

=
Q MICROFINANCE WEEK

connecting the inclusive finance world

World clouds of challenges & opportunities, legacy of the pandemic, and future research

avenues
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Some selected themes to kick off discussion

B Green and climate smart finance as de facto theme of the 2023 survey
O ...in present trends, FPAs, and challenges & opportunities

B Increasing importance of gender mainstreaming within FSPs, recognition that pandemic widened
certain gender gaps, and enormous work to be done on gender equity

O Probably understates the actual importance (see ‘gender bonds, etc.”) pushing ‘new financial
instruments’ from 20t to 7th)

B Client protection overlapping with DFS now, are these topics inseparable? Concerns about
implications of Al on CP

B Threats to household resilience, external factors, cost of living, climate and inflation are major
concerns

® Client-centricity and focus beyond access and usage to financial health, mentioned more and more
M Serving FDPs/refugees a huge emerging challenge
B Increased research focus should be on Al opportunities, household resilience, delivery of NFS and




¢~ EUROPEAN
Q MICROFINANCE WEEK

connecting the inclusive finance world

e-MFP & CGAP Reflections on Compass themes — and
future of inclusive finance...

Sophie Sirtaine, CGAP Sam Mendelson, e-MFP
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