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SMALL FIRM DIARIES: A GLOBAL STUDY
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SMALL FIRM DIARIES: 4 KEY TAKEAWAYS
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SMALL FIRM DIARIES: 3 RECOMMENDATIONS



IMBE accelerator

◼ https://drive.google.com/fil
e/d/1v_AQpG5Z5oQcQzO2r2
58Ezh40gH2jxBN/view?usp
=drivesdk

https://drive.google.com/file/d/1v_AQpG5Z5oQcQzO2r258Ezh40gH2jxBN/view?usp=drivesdk
https://drive.google.com/file/d/1v_AQpG5Z5oQcQzO2r258Ezh40gH2jxBN/view?usp=drivesdk
https://drive.google.com/file/d/1v_AQpG5Z5oQcQzO2r258Ezh40gH2jxBN/view?usp=drivesdk
https://drive.google.com/file/d/1v_AQpG5Z5oQcQzO2r258Ezh40gH2jxBN/view?usp=drivesdk
https://drive.google.com/file/d/1v_AQpG5Z5oQcQzO2r258Ezh40gH2jxBN/view?usp=drivesdk


Weselina Angelow

Scale2Save Program Director

Luxembourg, 17 November
2023

https://www.wsbi-esbg.org/


BRANCHES CUSTOMERS Deposits EMPLOYEES
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GLOBAL 
PARTNERSHIPS

https://www.wsbi-esbg.org/


Highlights from research with 
10 FSPs in 7 countries:
• Most MSMEs are informal, 

group based informal 
underserved businesses are 
wide-spread but not many 
FSPs serve them 

• Informal businesses are not 
served by larger banks, 
cannot open accounts for 
building collateral or 
transaction history

• 80% of surveyed FSPs 
require MSME business 
record for credit access, 
huge information 
asymmetries about scale of 
MSME activities

• 60% use credit bureaus for 
background checks, 
fragmented credit-bureau 
information

• Demand side surveys are 

1.3 million people reached by working with partners 
that build innovative inclusive financial and non-
financial services for the most vulnerable

#scale2save

https://www.wsbi-esbg.org/scale2save/
https://www.wsbi-esbg.org/scale2save/
https://www.wsbi-esbg.org/wp-content/uploads/2022/09/2489_WSBI_BRO_S2S_SURVEY-FULL.pdf


#scale2save

The persona segmentation tool 
serving specific customer groups through 
openly shared market and real time data

• The open-source data platform can 
host financial access data, financial 
and business diaries and national 
household data

• Produces use cases to help FSPs and 
market facilitators to analyze 
available market data

• Makes it easier to use large 
representative national data sets 

• Supports informed real-time decision 
making for better serving specific 
customer segments

Explore the tool, the guidebook and video on https://www.wsbi-esbg.org/persona-segmentation-toolkit/ 

https://www.youtube.com/watch?v=pyYGAJgceJM
https://www.wsbi-esbg.org/persona-segmentation-toolkit/

	Slide 1: Business Diaries –  How Financial Service Providers CAN Serve MSMEs
	Slide 2:  SMALL FIRM DIARIES: A GLOBAL STUDY
	Slide 3: SMALL FIRM DIARIES: 4 KEY TAKEAWAYS
	Slide 4
	Slide 5:  IMBE accelerator
	Slide 6
	Slide 7
	Slide 8
	Slide 9: The persona segmentation tool  serving specific customer groups through  openly shared market and real time data

