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Exogenous factors: macroeconomics, social norms, public safety nets, financial inclusion
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Financial Capabilities Financial Behaviour Financial Health

Clients with more Clients have improved FSPs’ clients have an
awareness and money management increased sense of
information leading to practices, use relevant control, are more
stronger decision- financial tools and financially secure and

making services and can set up enjoy financial freedom
financial goals with

strategy to achieve
them
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